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[B U ﬂ E City at a Glance

GDVERNANCE
ByRajkothmaICaporaﬁon

About Rajkot

Rajkot is one of the fastest developing
e cities located at the center of Saurashtra
£ oM, el L e ‘ region of Gujarat State situated on western
' ‘ ‘ part of India. The city has geographical
area of 129.3 sq.kms and has a population
of 1.3 million plus (Census, 2011)

Father of the Casting and Forging
Nation

Local Self Government

Heart of Saurashtra region

Location :22.17N & 70.48E About RMC

@jkot Municipal Corporation (RMC) is}

local government committed to provide
basic infrastructure facilities including
entertainment facilities to the people of the

Area : 129.3 Sq. Kms

Population  :1.3 million

Climate : Min. 24.20 C city. RMC is very well known for managing
. » the city by using private sector participation
Ranfall MANGRRABRTE as well as introduction of innovative
Last year : 1450 mm mechanisms in management to serve
- people efficiently. City has prepared
Zonal Offices : 03 different plans for improving services and to _
City wards .23 reduce the gap between services and Gold and Silver . .
demands. Jewellary Diesel Engine
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City Civic Center : 06
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ﬂ ” ﬂ E Brief Details: e-Governance
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Multi Utility
Services

24x7 Call Center

Online Payment of Dues through
Credit Card/Debit Card/Net
Banking and Mobile App

Transaction Kiosk for Dues
Collection

On the spot building plan
permission

Online Registration of Birth from
Hospital

Different Initiatives

Birth and Death
Certificates (1999
onwards)

Property Tax Demand
Bill/Receipt (2005
onwards)

RTI Status

Profession Tax
Bill/Receipt

Tie up with Post Office

for better service

Property Tax Collection

Water Charges Collection

Namavali (Names of
new born baby)

Tracking of Account
Bills

Awas Yojna EMI Collection

Citizen Forum on Web
(Both in Gujarati and

Birth 1950 and Death Registration
\_ Data 1972 onwards )

English)
N

Complain Tracking and

Registration

WWW.rmc.gov.in
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11:21 AM

C|tizen Water Rajkof Municipal Corporation
well Az ofl Bl

Forum Charges : o

st uz o /000000006 || rmcegov.gov.in
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Qe a 2014
Other Bank Credit Card
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01-04-2014
Other Bank Debit Card | Net Banking
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Vaccination ’ PijECt Sta-

Property Tax Transaction
Professional Tax Transaction

Birth & Death Registration

Bill Payment to
Venders/Contractors
Awas Yojna Installment
Transaction

Cheque Return Alert +—*

Property Tax o ¢
Outstanding Dues

Profession Tax
Outstanding Dues

Water Charges
Outstanding Dues
I

24 x 7 Call Center

Daily Income Expenditure, Daily Grievance
Statistics

Cheque Return Details to higher
officers,Presence details to department heads

NOD Service
Employee Presence

<+

ﬂ ” ﬂ E m-Governance Present Status

RN

Dl

WWW.rmc.gov.in

Property Tax Outstanding Dues

Water Charges Outstanding Dues

Property Name Change
Property Tax Assessment Request

Details of SMS Services

Registration of Mobile No for
Property Tax

Food Complaints

Street Light Complaints
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Vaccination

®Introduced in Nirogi Bal Varsha
Child Year)

®\/accination alert to all registered Birth
®Based on National Immunization scheme
®From the age of 7 days to 16 years

®wEvery Day we send more than 800
\_vaccination alerts

(Healthy

Vaccination Alerts

J

Within 7
days of
Birth

Within 14
days of birth

Atage of 1.5

At age of 2.5 .
%/Ionth {iDPT -2 & OPV-2

Atage of 3.5 { PT-2 & OPV-3

A

Month

At age of 9 "
m%mhs { “Measles & Vitamin-A (Dose 1)

At f
age ol 18 { ’kw Booster & OPV Booster

Atage of 5 E
Years { #DT-5
At age of 10 I
Years { lTl'-lO
Atage of 16 I
Years { Iﬂ’-lG

gtY 9 Months to 7 -
ear (Each 6 itami
Mo?ncths) Vitamin-A (Dose 2 to 9)

WWW.rmc.gov.in
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By Rajkot Municipal Corporafion . e

Our Approach

/{ Direct Online Registration of Birth throum

Hospitals
®» Service Started from 02/10/2013
®» 74 Hospitals are entering data directly

from their hospital, which covers 49% of
total data
®» Digitally signed certificates before hospital
discharge
Due to that 9 days and 10 Days PAN Card

National Record holder are From Rajkot

¥

Digitally signed Certificates from Website
Certificate from Kiosk (Under Development)
Certificate Validation through QR Code

o /

WWW.rmc.gov.in
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Our Approach

¥

4813 Employees including sweepers are
covered

All ward offices with 2 devices, one as
backup

All other offices like zonal offices, city civic
centers, pumping stations, land fill site etc
are covered

Each device can register 500 faces
Connectivity through GPRS

Auto Downloader downloads all presences
continuously

Presence Integration with Payroll

Leave management is also integrated with
payroll

15 minutes delay is allowed

WWW.rmc.gov.in

ﬂ u ﬂ E | Smart Payroll System Based on Face Detector

THE TIMES OF INDIA, AHMEDABAD
THURSDAY, MAY 14, 2015

TIME

RMC'’s ‘smart system’
makes staff punctual

Employees Have To Mark Attendance Using Face Detectors

Vijaysinh.Parmar@timesgroup. com

Rajkot: For the last 10 days people
could be seen standing in queues at
various offices of the Rajkot Munici-
pal Corporation(RMC). Thesearenot
citizens queuing up to avail benefits’
of agovernment scheme, but employ-
ees of RMC standing to mark their at-
tendance under the ‘Smart Pay Roll
System’ which used face detectors to
registerattendance of all employees.

After the success of the pilot pro-
ject where seven face detectors were
installed at RMC'’s offices, the civic
body has now scaled up the ‘Smart
Pay Roll System’ and now covers all
its 170 offices including civic centres
andzonal offices across the city. In to-
tal, 170 face detectors have been in-
stalled where employees stands be-
fore the device and his or her
attendance automatically gets regis-
tered inacentral server.

“The reporting time for employ-
ees at various offices is 10:30am and,

leavingtimeis6:10pm. Butwehadno- late and going home early. Now, with
ticed that most of them were.coming this system the time of arrival and

The new attendance system covers 170
offices of the civic body in the city

leavingoffice is registered automati-
cally,” said a senior RMC official.
“Because of this system, employ-
ees have started arriving on time and
insome cases, earlier. Because, if any
employee is late by more than 15min-
utes, system registers half daysleave '
onhisorherrecord,” saida he added.
Since the entire system is linked
to the central server employees have
to apply for leave online. “Earlier, we
had noticed that some employees
went on leave but did inform the con-
cerned department about their leave

. period.Butnow, withthissystem,em-

ployees have to apply for leave when

| they donot come to work or else they

would be marked as absent,” said a
source.

RMC has installed face detectors
at its 42 ward offices, three civic cen-
tres, three zonal offices, 36 water and
drainage pumping stations and li-
braries and other offices.

The field staff have been asked to
gotothe nearest civic body office and
get their attendanceregistered using
theface detection device.
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Our Approach

»

»

K borne by RMC

Part of Digital India Initiatives \

Stopped collection at City Civic Centers

for more than 1 month and ran
awareness drive to divert citizen to pay
through online mode

Tie up with Cyber cafe for online
collection of dues

Rs.50/- discount to motivate citizens to
pay through online mode

Citizens need not to visit RMC office
Citizens can pay municipal dues from
Website (started in 2011)

Mobile payment through mobile app
started from October 2014

Citizens have to pay actual amount only,

credit/debit/net banking charges are

_/

Online Payment

TIMES CITY

L - D
discount to online tax payers
28% Have Already Paid Their Taxes Online This Financial Year
®] GEITING TECH-SAVVY _

Vijaysinh.Parmar
@timesgroup.com

Rajkot: The Rajkot Munlcipal
Oorpoﬂﬁ(;n ?!MC is offerin,
o

peopleto pay their tax dues on-
line. We are received an

whelming r response. But of
50,000 people who have paid
their property taxes till now,
more than 14,000 did it online

year. This
b-srha.ronnd:a% % an RMG of
cial said. There are over 3.68

9 09‘ to pay tax online

of many ads put up by RMC at various place in the city

> 2011-12

> 201213
> 2013-14
et 30

> 20

Online birth reglstratlon touches 50%

in

long ge their ed with
Th

ﬁonl-d

al Cor

city
Fvomununrylc:“z7Apdl ntowofs.mb.hlecwembom lnthe

tions. RMC is planningto tieup
with more banks.
“Whil

‘where people

hospitals itself. Awﬁlols'r hospitals in the city are
rn 's birth

m the
|Ink‘d ‘with RMC server for newbo
baby's birth

registration.
registration hns beenc dono from the hoscﬁml
the certificate.

an
ture at civie where tax

gostopnyhhtnxlﬂporson =
for wedec&d.ndtopauonthls
of- to the tax payer as

ﬂei.luﬂld.

count,” he said.

th-twoapcndonhumnnm

pay.
their taxes at the six civic cen-

anything for civic tax transac-

No of Payers

Online will be conve-
nienttomany peopleand it will
" make Rajl a

tomot
3 -vamngehumemm the

also smart
city.” Vijay Nehra, municipal
commiss!

ioner of Rajkot, told

thef
cn-t."wahnvemuedalla 0f10
cafés
&0 and avall the net facility to

th anyone while
RMC

40,000 A

35061

35,000 -
30,000 -

25,000 -
20,000 -

m Payers

12227

15,000 -
10,000 -

8201

5,000 957

5,004

2011-12

WWW.rmc.gov.in

2012- 13 2013- 14

2014- 15

2015-16
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oV Google Analytics Rajkot %ﬁm—mﬂm Go o this report

Audience Overview Apr 1, 2015 -Jul 31, 2015

O 4l Sessions
100.00%

Owerview

@ Sessions
100,000

50,000

May 2015 June 205 Juiy 2

M Retumning Visitor B Mew Visitor

Sessions Users Pageviews
198,306 106,460 755,251
———— | |
Pages [ Session Avg. Session Duration Bounce Rate
3.81 00:04:42 36.21%
% New Sessions

49.50%

WWW.rmc.gov.in
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| &

Reminder SMS to a

Property Tax Water Charges } Profession Tax

|
rRegistering of mobile no at the

enfr
Fdentifying the tax payers from whe

l

Encourage them to take advan

l

his year during 10% discount s
collected within two monih a

Today we are ahead by Rs.9
Higher collections due ti

In Profession Tax received more t

=

WWW.rmc.gov.in
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Quick Response Code

y
1%

Two dimensional specially designed code

rf
4

Can be scanned in any smart mobile having scan software Service 2012 2013 2014 2015

( | | Property 352 2883 3877 1745

Tax
Identified services Birth 201 2175 2687 966

Cert

Birth Certificate Death Certificate Marriage Certificate *
| Death 61 448 653 199

Cert
More services Marriage 40 1086 1891 447

Cert

Property Tax Receipt Propr)]%rtti)(/x;l' :);de()airl?and All payment receipts |

Total 654 6592 9108 3357

WWW.rmc.gov.in
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Complaints registered through

»  Phone, SMS, Website, Mobile App
Street Light Pole Complaint registration through
SMS
Officers can update complaint only through SMS
As soon as status of complaint changed
complainant is informed by SMS
75 municipal services are covered under Call Center
Citizen can know status of complaint by SMS
Officers can know no of pending complaint by
sending PND to Call Center

/

\

Single point Communication

Citizen can know status of complaint by SMS
As soon as complaint status changes system

will automatically inform complainant by SMS
Hassle free complaint registration

24 x 7 service

)

Complain

Registration

Best Practices - 24 x 7 Call Center

Benefits to Rajkot Municipal Corporation

PRI

L R K K J

0 Processing

All complaints are registered electronically
Totally out-sourced

Reduced expenditure on running different control
rooms

Easy to trace complaint

Direct communication reduces the response time
The Officers responsible for the specific work

All information on local intranet and is just single
click away

/

Features

s s s a

A 4

Running 24x7

4 Lines with Hunting Facility

Auto Escalation of Complaints
Fully Interactive Service

To register Street Light Complaint

» Light<space>Pole No (send it to 9624096241)

To know Status
®  Status<space>complaint no (send it to
9624096241)
®»  Website

WWW.rmc.gov.in
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Monitoring



l ﬂ a ﬂ E Best Practices - 24 x 7 Call Center
GOVERNANCE
wanquwcmnﬂm
Complaints per Day
600
500 477
400 — 367
300 253
200 I I
(. : :
2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16
Year Wise Complaints
160000
140000 TS 133995
120000

102367
100000

80000
60000
40000
20000

0 -

2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16

Cor_nplal_n ! y J Monitoring
Registration a0 -

WWW.rmc.gov.in
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RAJKOT MUNICIPAL
CORPORATION

GIS BASED
TOPOGRAPHIC
SURVEY

GIS BASED
PROPERTY
SURVEY

GIS BASED
TOWN
PLANNING

GIS BASED
SEWERAGE
SYSTEM

GIS BASED
CITY SURVEY

GIS BASED
WATER PIPE
LINE SYSTEM

WWW.rmc.gov.in
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1. The whole city of Rajkot is surveyed with principle of “Total Station

Survey”

Preparation of Base Map using satellite images.

3. Creation of Layers of Geo-Spatial Information such as Water supply,
sewerage network, street lights, road network and other infrastructure.

4. Analysis of geo-Spatial data and provision of basic Infrastructure services

GIS based Integrated city wide housing mapping and slum identification.

N

o

LAl ——— ]l _]-]

7
97853.49, 99

X
N :
g Ky X -
= e §®
27713 LatLon: 05304, 71305,
Zoom 1233 m




[E 1] 7]E| GIS Application for Slum free city

GDVERNANGE
By Rajkot Municipal Corporation

1. Prepared City wide Slum map covering all housing typology and
available infrastructure.

2. GIS based Priority matrix for slum redevelopment.

3. Tenability analysis, vulnerability assessment, redevelopment plans

4. Health and education services for Urban poor is given special
attention for mapping.

I SURVEY MAPS REFRENCED ON SATELLITE IMAGE I - =
* -
L] - [l - | =
T ick Bil W [EB)E | ] D fwardBoundary v | &) 2 - 2
..... [ Building Information o d X

e
PROPERTYTAX...| OWNERNAME I -
15/05836/0005(... INIRMAL CONY... i

O O ==

View Details View Photo

=
=] Consumer Information “
PROPERTYTAXNO [15/0: ;‘
OWNERNAME  [NIRMAL CONVENT TRUST

ROAD_ID 43016 =
PHOTO_ID 9768 H

BUILDINGNAME  [NIRMAL CONVENT SCHOOL |

NO_OF_FLOORS [6+3
OCCUPIERNAME |-
STREETNAME  [NIRMALA CONVENT MAIN R

PLOTNO

Digitized File Superimposed on Satellite Image I

BLOCKNO
< 1
2 e @ e )
C LA ﬂ‘% 2 s
97598.6, 39671.84 LatLon: 09, 713857
g Ao, Zoom 1233m
[V TooBar [V Legend [V Keymap W Both [V Status

WWW.IMC.0OV.Ir
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Centralized Monitoring System for water Supply &

Distribution system.

More Accountability & responsibility on RMC officials

Improved management information system

Since data is available on internet, online monitoring is

possible

Real Time Bulk Water Audit Project

Data Datafamry Logs  Logoat
%y Real Time Bulk Water Audit System (Water Works), Rajkot Municipal Corporation, Rajkot
A
Date :04/072015 Time :17.16.52
Background Colour
NYARA Offtake [ Wormat ey Hion
° - wh Unretadie
147 | 3.06 NotResponding [l ot Availsble
| Manusi Data Existing Flowmeter
@ Narmarda intak T T . Select
| ® Level in (meter)
© Flow in (m3/hr)
326 592 | ‘. o
BAJRANG WADI
i 053 6.11
121 s
RAIY) ol .
UR ° -
@ ISHWARIYA OFFTAKE P '_ 8 233
[ 209 415 02 239
TRANAGAR 15 306
< - A\ Jusil
LEGEND AR TR P YA 207 jo4s A\
286
"] Ward_Boundary L A
ZONE [es [ 23 | \Q A 023 196 1 3
198 201
[ ] 150RING ROAD . 203 || 45 | RAW WATER PUMP HOUSE
[ AJIZONE KO ® AoamsITE
"] BAJRANGWADI [ sor |
[ | DUDHSAGAR
| B [oa2 |
[ ] GURUKUL
[ ] JuseLee Note : Levels are in meter
[ | mavoizone
o [ 558 |
NYARI ZONE 461 |
)] A DT RIBDA(INCOMING) 481 |
@ RAVADHAR GONDAL(INCOMING) | 285
[ VINODNAGAR ® )
& ausnasmimeners

Zonal offices becomes more informative & responsible to — ' B
the public lad ol gl ol gl gl ;é, d
A AT A [ ‘""*l
Helps to water related conflicts or misunderstanding among I + — L . * |
citizens specially during peak demand season summer é é i B i i ﬂ
B L) e e, =
é [ é HH *"“‘é@ ém ““é ”é
Alarm facility can lead to rapid attention to the problem ﬂ A 0] —
. ; : o Etm o T T Tm
|
Deviation from the standard parameters can be monitored & i 4@ g ' é ! é | é ’ é é * é | i
tified. = gl TR Jue - bl
= = HH = HI_I ""‘“‘““'Hm = Hm’“‘”‘“”“[l]ﬂ"%-‘.:'t;‘?m[mm[

WWW.rmc.gov.in
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Rl il 23 20:

AJI FILTER PLANT1

Q RMC Project

WTP STATIONS ESRGSR STATIONS

MAVDI(PUNITW Sump 1 187 Mtr
150 RING ROAD Content 1.77 ML
SOJITRA NAGAR Sump 2 1.88  Mtr
NYARI FILTER PLANT(ESR) Content 1.1 ML
GHANTESHWAR Sump 3 0.97 Mtr
CHANDRESH NAGAR Content 05 ML
BAJARANGWADI 18" line 2.63 M3/HR
NYARA OFFTAKE DailyFlow 11.81 ML

ISHWARIYA OFFTAKE

MKT YARD HUDKO HEADWORKS
KOTHARI HUDKO HEADWORKS
DUDHSAGAR HEADWORKS
VINODNAGAR HEADWORKS

Greenland line 767.02 M3/HR

DailyFlow 15.2 ML

Chlorine 0.39 PPM
03 Jul 2015 08:00:00 PM

WWW.rmc.gov.in
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112 High Frequency Cameras are being
installed along the 10.7 km stretch of
BRTS corridor.

[ \ Set of two cameras to be placed at:

« Inside Bus Shelter.
« Qutside the Bus Shelter.
|\ J * At traffic intersections along the BRTS stretch.

28 km of 30 km OFC laying work
completed.

3 X 3 Video wall Control Center ready.
Video wall will be placed soon.

Total Project cost Rs.2.37 Crore.

WWW.rmc.gov.in
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Smart Card based system to
get bicycle

Special application to track bicycle

Status of Bicycle Availability

: -1y available on single click
Ticket Vendor will issue val INge CGHER

bicycle and update status

Real time booth wise bicycle
availability on web

Member can drop bicycle at
any booth

App will run on Android Tab |

For non-member Government
ID required to get bicycle

WWW.rmc.gov.in
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Tracking of Dropout Students, SMS Alerts to parents

Identifying the Expected Dropout Students

Enrolment and Migration information of Students

Tracking of daily attendance of students and teachers

Information of Mid-day Meal, Tithi Bhojan,
infrastructure of schools, Kanya Kelavani Survey/
Praveshotsav, nutrition level of students

Academic records of students and Gunotsav

Facility to provide L.C. of all old students

Information of Alumni

Biometric Presence using Face

Detector

Total 81 School Covered

Principal Login Activity

Infrastructure Not Created
83
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Energy Efficiency measures by Installation of Energy Saver Units
(Intelligent Streetlight Controllers)

Total 27 nos. ESUs are installed on
major roads

Average 25% Energy Saving is
observed

Accurate ON/OFF as per Twilight
Timings

Immediate Fault Rectification
Annual Savings: Rs. 21,90,000
Capital Cost: Rs. 28,35, 000 (Rs.
105000 each)

Pay Back Period: ~ 1.5 Year

WWW.rmc.gov.in



m U ﬂ E Technology used by Light Department

Installation of Astronomical ON-OFF Timers

Total 335 nos. of A‘slt‘ro Timers are Installed
Accurate ON-OFF Of street Iigﬁﬁletwork

Average 5-6% Energy Sa\’/i‘ngs due to twilight mode
Accurate 20 min ON/OFHRiper day | Ay
Pay Back Period: ~ 1 Yeaq“i > = . WiiE

- . e &8
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Doo

ena ipper

Initially Started with 42 Tipper Vans
for 6 wards out of 23 wards as pilot
project

Purchased 117 mini tipper vans for
four cluster and covered 14 wards for
three year

For remaining wards process is in
progress. Total 114 mini tipper vans
received out of 125 mini tipper vans
Every tipper van is equipped with
GPS to monitor garbage collection
from anywhere through web enabled
software

Fix amount per ward is approved for
door to door collection of garbage
Very soon city will be bin less

WWW.rmc.gov.in

or Gall/'abgge Collection with GPS

GPS is used to monitor

Secondary Collection Improved

From: 2011-08-06 [3) To: 2011-08-08 5} | Search \ Close \@ View in Google Earth  View Placemarks in Google Eartt
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Improves city health by same day
collection and disposal at dumping

809% city is covered only 5 wards left
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« 300 RFID (Microchips) implanted in cattle at conservancy
cattle pound

« Software Developed for monitoring
 Pilot project successfully implemented
« Impounded cattle are implanted RFID at the time of release

« Multiple occurrences of impounded animal registered
through reader in the software and fined accordingly

WWW.rmc.gov.in



ﬂ ﬂ ﬂ E Online Recruitment System

/,GOVERNANCE
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Rajkot Municipal Corporation e

.

APPLY ONLINE EDIT APPLICATION PRINT APPLICATION/CHALLAN PRINT CALL LETTER
PRINT CALL LETTER

Application »,
Birth Date
Mobile :

Features

sRecruitment Application accepted
only online

Number of Application sCandidate can take application

Received : 6304 g - -
oSMS Alert on Application submission

oSMS Alert on Challan Verification
*Online Print out of Exam call letter
oSMS Alert for Exam

Start Date : 04-12-2014 Number of Post : 103

Design & Developed By : DEV ITPL

WWW.rmc.gov.in
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By Rajkt Muricgal Corporaion

_ Number of Number of
Sta'gf%ié b Registration : Hawkers Zone
13087 : 105

Features :

Photo Capture at the

time of Registration

Printed Registration
Certificate Given

I-Card for every Street
Vendor

Monthly Fee
Collection

Collection
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ﬂ a ﬂ E Impacts on Citizen
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Effectiveness of Citizen Service Location
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Increase in Online Transactions
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24X7 Call CENTRE .

(13 Zonal Office

6 City Civic Centre
14 Kiosk

(1SMS Gateway

7046450077

facebook.com/rajkot

municipalcorporation
WWW.rmc.gov.in



@ GOVERNANCE
" By Rajkot Municipal Corporation

Award National e-Governance

Category Innovative Use of Technology in e-
Governance

Given By DARPG, Government of India
Year 2011

>
-
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WWW.rmc.oov.in

m u ﬂ E National E-Governance Award

waha o

Government of India

Pational Award for e-Gobernance, 2010-11

presented to

e-Gobernance
Rajkot Municipal Corporation, Government of Gujarat

Ffor

Innobative Use of Technology in e-Governance

Bronze

R € Misra
Secretary
Deptt. of Administrative Reforms & PGS




ﬂ U ﬂ E Web Ratna Awards
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Web Ratna

Project RITE e-Governance

Category Innovative Use of Technology
g Given By NIC, Government of India

Year 2012

web -
I‘atna awards
o 2012

e;@/d///m//m /(Z'(% 72

Innovative Use of Technology
“ ﬁer(:/y rf(r/%arrff(/ /W n
‘RITE e-Governance’

Project Team:

Ajay Bhadoo, Mahesh Gohel
Sanjay Gohil, Bhavesh Shah, Durgesh Sharma

antOthof. December 2042 at New Delhi

WWW.Imc.gov.in
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Nagar Ratna

Project Call Center

Nagar Ratna Award

Category Complaint and Redressal

Given By All India Institute of Local Self
Government

Year 2011

ALL INDIA INSTITUTE OF LOCAL SELF-GOVERNMENT (AIILSG)
AIILSG NAGAR RATNA AWARD 2011

Certificate of Merit
Best Performance in Category
Complaint and Redressal

This is to certify that AIILSG NAGAR RATNA AWARD 2011 is conferred to
RAJKOT MUNICIPAL CORPORATION
by
Smt. Pratibha Devisingh Patil, President of India
on 8th July, 2011, at Mumbai

‘7&1 L/’l//”% At W,/ﬂ//

Ranijit Chava{ Dr. Jatin Modi,
Director General President

0
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e
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Project
Category
Given By
Year

GOVERNANCE
By Rajkot Municipal Corporafion

CSI Nihilent Award

@ﬂ a ﬂ E CSI Nihilent Award

m-Governance
G2C
Computer Society of India (CSI)

2 O 1 2 \‘" ‘ ‘\\& CSI-Nihilent e-Governance Awards2011-12

The Award of Excellence in

Project Category -G2C

is hereby conferred upon

m-Governance, Rajkot Municipal Corporation,
Gout. of Gujarat

2" of December 2012 at Kolkata

BT

Ni.hllmx u:hmlopcl

Nihilent

WWW.rmc.gov.in
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INDIA | PAKISTAN | NEPAL | SRILANKA | BHUTAN | BANGLADESH | MALDIVES | AFGHANISTAN

Theeanthan Award

Digital Inclusion for Development South Asia 2011

INDIA | PAKISTAN | NEPAL | SAILANKA | BHUTAN | BANGLADESH | MALDIVES | AFGHANISTAN

Theﬁsa—ﬁarA

_Digital Inclusion for Development SQUth Asna 2010

RECOGH)

(@ e
#ﬁEBI'HDrI

award south asia 2011

OGNITION CERTIFICATE OF RECOGNITION

CERTIFICATE OF RECOGNITION
m-Governance : An
Efficient Way to Meet

m-Governance : An Efficient Way S5 i
Citizen's Expectations

to Meet Citizen's Expectation
[CATEGORY: M-GOVERNANCE]

i an Inovative Use of Mable Fearures 0 Meet Citizen's Expectorion

INDIA

has been recognised by The Grand Jury
of The Manthan Award South Asia s an
Award Winner for the year 2011

has been recognised by The Grand Jury of
The mBillionth Award South Asia as
Special Mention for the year 2011

Jfor using mobile as #he primary ool for reacking auf fo
he citzers of Raghot and providing fimely infarmation
perkaining fo their datly needs.

P er— Ovama e
Ao ectetaey,OIF Charman ofThe Mt Award

2011

2012
“eINDIA 2010

I AWARDS

Sth AUGUST 2010
HYDERABAD INTERNATIONAL CONVENTION CENTRE

fe 1 oov] digitalLEARNING GHAH lasentre AGRICULTURE

Certificate

This is to certify that
the project ‘RMC Initiative’ of Rajkot Municipal Corporation

has been voted #2 in the mGovernance Initiative of the Year category in eGov for
the eINDIA Citizen Choice Award 2010

RAJKOT MUNICIPAL CORPORATION
MGOVERNANCE

@ new role ~ & single-point communication hub for time-

The process is named mGovemance that is acting as

dues and payment reminders. While citizens are happy.
collection and

Chizens

in another queue for making a payment.
Cortred b st ipandon et o o0
1 Saptember 2011 ot New Do

Ravi Gupta
Convener, ¢iNDIA 2010

HOSTSTATEPARTNER  COUNTRY PARTNER
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